Job Title:	Development Manager 

Reporting to: 	Head of Fundraising  
Location: 	Hybrid, with a regular presence required in our London office 
Salary: 		From £37,800, dependent on experience
Contract:	Full-time (37.5 hours, 5 days per week)

Key relationships:  

· Internal: Development team, Delivery teams, ThinkForward central team, ThinkForward beneficiaries, Impact team, youth participation and communications team  
· External: Current and prospective funders including statutory bodies, trusts/foundations, corporate foundations, corporate partners, and individual donors.  

Overview and purpose of role.
Our Development Manager will play a key role in supporting ThinkForward to achieve ambitious growth targets and deliver on our mission to support young people facing challenges to build a brighter, better future. 
You will work flexibly across all income streams to identify and convert high-value funding opportunities from trusts and foundations, corporate partners and high-net worth individuals, as well as supporting excellent stewardship for our existing funders. You will bring technical excellence in relation to the highest standard of compelling application and report writing, and you will develop strong relationships internally to facilitate a collaborative approach to income generation. Ideally, you will also bring expertise in at least one of ThinkForward’s identified income streams. 
The Development Manager will be comfortable working with healthy pressure within a supportive and collaborative team culture and will be able to maintain a high level of productivity, pace and resilience in what is a challenging funding environment. 
The successful candidate will have the opportunity to engage in a variety of exciting fundraising activities, including working closely with our team of Business Partnership Managers, who coordinate 'Ready for Work' activities with leading corporate partners and their foundations, as well as developing funding applications alongside the delivery team and our young people. 
You will share ThinkForward’s passion for changing young people’s lives and identify with the strong sense of common purpose that drives our work.
Core responsibilities:
· To support the Director of Development and Head of Fundraising in delivering on ThinkForward’s income generation strategy, identifying how we will achieve our ambition of achieving diverse and sustainable funding streams, reaching agreed annual and strategic funding targets.
· To support with building a pipeline of funding prospects, conducting research to qualify prospects and prioritise approaches, in-line with the agreed strategic fundraising objectives and corresponding tactics.
· To cultivate relationships to maximise ‘warm’ prospects, developing tailored and persuasive funding asks, reports, case studies and bespoke communication. 
· To support the mobilisation process for new projects secured.
· To work as directed to ensure that the systems, processes and procedures required to support the execution of the income generation strategy are implemented and maintained. 
· To manage an individual portfolio of funding partnerships as part of an agreed programme of stewardship, delivering a seamless donor journey and maximising opportunities for renewal funding.
· To develop and maintain a strong understanding of ThinkForward’s programme, impact narrative, and delivery models, and bring applications to life with powerful storytelling. 
· To maintain high-quality funding applications, donor communications, project reports, briefing documents and donor updates to support excellent stewardship across all our agreed priority income generation areas.
· To provide support with presentation and engagement activities with new and existing funders.
· To support the development of new products and cases for support through insightful research and analysis of external data, including horizon scanning to understand potential funding sources.
· Stay ahead of the latest trends and developments in fundraising to proactively contribute towards the team and organisation’s strategy and ambitions.
· To represent ThinkForward at events and networking opportunities as required 
· To always comply with Fundraising best practice and relevant legislation
Person specification 

Our ideal candidate will be able to demonstrate:
· A track record of success raising funds from trusts and foundations, corporates, commissioners, and/or major donors.
· Interest in ThinkForward’s work and the challenges facing young people.
· Lived experience of the challenges faced by ThinkForward young people.
· Experience of working with a range of funders and commissioners.
· Excellent interpersonal and networking skills and ability to nurture relationships.
· Ability steward relationships with high-value donors and prospective funders.
· Strong, flexible writing skills to attend to different audiences and occasions. 
· Good research skills and the ability to analyse and synthesise data quickly. 
· Experience of using a CRM system (ideally Salesforce) or other databases. 
· The ability to work effectively with people from all backgrounds.
· Strong organisation and time management skills, with the ability to work well with some pressure and meet deadlines. 
· Initiative and ability to work well unsupervised or when working remotely. 
· Good knowledge of Microsoft Word, Excel and PowerPoint. 

This is a description of the role as it is presently constituted. It is the practice of ThinkForward to examine job descriptions from time to time and to update as necessary to ensure they relate to the role being performed, or to incorporate whatever changes are being proposed in line with our requirements. Any changes would be made following discussion with you. 
